
Working Hard for the Working Poor 

Spring 2020 THE 
COOPERATIVE 
MINISTRY 

The Cooperative Ministry continues serving clients 

COVID-19 leads to creative, safe service methods 
By Beth H. Irick 

Chief Executive Officer 

 Just like we remember other times in our nation’s 

history, I think we will always remember 

Wednesday, March 11, 2020 when the World Health 

Organization (WHO) characterized (COVID-19) 

Coronavirus as a global pandemic. By the weekend, 

our United States culture was scrambling to respond. 

Churches, schools, small businesses, corporations, 

hospitals and healthcare providers, and non-profits 

– every entity was thrust into answering questions 

about daily business and serving others. 

 The Cooperative Ministry was no different. 

 On Sunday, March 15, I had the opportunity to 

speak with Dr. Allan Brett, of Palmetto Health USC 

Medical Group about our organization’s response to 

the virus while protecting the health and safety of 

clients, volunteers, and staff. Dr. Brett’s wife Debbie 

is one of our treasured volunteers in Crisis 

Assistance. 

 I immediately reached out to our board’s Executive 

Committee. The decision was made to maintain our 

social responsibility to serve others in safe and 

responsible ways. 

 Our senior staff and program directors gathered on 

Monday, March 16 at 8 a.m. to answer this question: 

How can we protect the health and welfare of clients, 

volunteers, clothing bank donors, and staff while 

also creatively serving those who need crisis financial 

assistance, food vouchers and emergency food 

baskets, clothing, and free tax preparation 

assistance? 

 While remaining open with full staff, we first made 

the decision to close our lobby. That decision 

mirrored the closing of all places – like restaurants, 

parks, and churches – where people gather in close 

proximity with one another. We also installed hand 

sanitizer dispensers throughout our building, and 

required regular hand-washing. Our office is cleaned 

and sanitized each evening. 

 Even before the pandemic, our staff had created a 
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‘How Can I Help?’ is a question we are asked each day. 

Your donation helps those who are unemployed or underemployed, caring 

for children and the elderly. Please use the enclosed giving envelope or visit 

www.coopmin.org. 
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new online system for clients to 

use in requesting financial 

assistance. We anticipated an 

April 1 launch date, but were able 

to activate the system on Monday, 

March 23. That was a blessing. 

Our weekly requests for financial 

help continue rising, often as high 

as 80 per week, and 74 percent of 

requests indicate the need is 

driven by the virus. We can’t 

underestimate the burden on 

families created by schools and 

businesses closing or businesses 

reducing hourly staff. Our clients 

are not among those who can 

work from home. The impact is 

significant and we see it every day. 

 Knowing we could point people 

to the internet for financial 

assistance made it easy to consider 

similar online steps to provide 

food vouchers, emergency food 

baskets, and clothing. Using 

online forms and email, we are 

able to continue taking requests, 

fill those requests, and provide 

service at arms-length through our 

clothing bank entrance. For those 

without internet access, calling 

our office remains a viable 

alternative. This new system is 

working and service continues. 

 From February to April each 

year, our staff manages the 

Volunteer Income Tax Assistance 

(VITA) Program in relationship 

with the Internal Revenue Service 

and United Way of the Midlands. 

What happens when a global 

pandemic  arrives during tax 

season? We watched as many of 

our VITA sites were forced to 

close. Because our facility remains 

open, taxpayers are allowed to 

drop off their information at 

arms-length. Volunteers safely 

prepare returns remotely. 

 Our clients are dependent on 

their refunds, and continuing 

VITA during these tough days is 

extremely beneficial. 

 We could not do all of this by 

ourselves. Our church partners 

have responded - some have 

doubled their support and others 

have provided significant gifts. 

We have received funds from 

United Way of the Midlands, as 

well as corporations and small 

businesses. Dozens of individuals 

have made donations. 

 The Cooperative Ministry is a 

debt-free organization. All 

donations remain in our 

community, serving people who 

live and work right here. For every 

dollar that we receive, 89 cents 

goes to direct program services. 

 We like to say that we stand in 

the gap with people who are 

hurting and scared. We provide 

encouragement, kindness, and 

much-needed tangible help. As a 

friend and partner, you are right 

there with us. Thank you.   

CONTINUED FROM PAGE ONE 

MAGAZINE FEATURE - The Cooperative Ministry is featured in the April 
2020 issue of Columbia Metropolitan Magazine (columbiametro.org). 
The story calls attention to our 38 years of serving others in the 
Midlands. Pictured, from left, Beth Irick, CEO; Bill Taber, Director of Crisis 
Assistance; and Scott Vaughan, Director of Community Awareness. 
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A partner’s testimony 
by Rev. Don Brock 
Senior Pastor, Gateway Baptist Church 

 Why I like The Cooperative 

Ministry . . . no, that’s not right. 

Why do I LOVE The Cooperative 

Ministry?   

 Gateway Baptist Church has been 

involved with The Cooperative 

Ministry for decades. It has always 

been a no-brainer as to our 

involvement. I believe in their 

system. I believe in their staff. I 

believe in their leadership. I believe 

in their vision to help the working poor and those in 

crisis. 

 Ministering to those in need is not an easy task. 

For years, Gateway assisted individuals on our own. 

It was easy to help church members, but what about 

those in the community who did not have a church 

connection? We quickly discovered that we really 

didn’t know what we were doing. Giving away money 

and stuff was easy to do. But we discovered it was 

not truly helping the individual or family. In fact, we 

learned the hard way that we were actually making 

things worse.  

 There had to be a solution. The Cooperative 

Ministry was that solution for Gateway. The 

Cooperative Ministry was formed by five downtown 

churches in 1982, and we wanted to join those who 

pool their resources to provide healthy, Christ-

honoring solutions for people in need. 

 I love that The Cooperative Ministry seeks to find 

long lasting solutions for people in crisis. The staff 

there desires to meet spiritual and emotional needs 

as well as physical needs.  

 We are involved on several levels. We give of our 

clothes closets. We give of our food pantries. And we 

give of our financial resources.  

 We express our commitment to The Cooperative 

Ministry by a monthly support check. Also, each year 

during our Christmas Eve service, we collect a 

special offering for the ministry. We do a “tithe your 

closet” Sunday. The first time our people gave so 

much we ran out of trucks to move the clothing! 

 Yes, I LOVE The Cooperative Ministry.   

The Cooperative Ministry’s Car Program 

Record year-end numbers help clients in two ways 
 The Cooperative Ministry’s Car Program received 

29 donations during the fourth quarter of 2019 - a 

record-setting quarter for the program. 

 Of those 29 donations, five cars were given to 

clients in need of transportation to work. The 

remaining 24 cars are being sold at auction, 

generating much-needed cash to help clients in need 

of assistance for rent and utilities, and help with 

prescription medicines and insurance co-pays.   

 December 2019 represented the highest month on 

record for donations with 14.  

 The Cooperative Ministry’s Car Program accepts 

vehicle donations in any condition. Cars that are 

roadworthy and that won’t be a financial burden to 

operate are given to qualifying, working clients. 

 Equally as important are the cars that are moved to 

auction and sold for cash. These undesignated 

dollars can go to the direct need of our clients, which 

includes crisis financial assistance. 

 The Cooperative Ministry wants to thank donors to 

our fall and spring outdoor advertising campaigns, 

promoting the Car Program: BlueCross BlueShield 

of SC, Lourie Life & Health, Beckett Financial 

Group, Allied Air Enterprises, Friends of Lower 

Richland, and Dr. Copay. 
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